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Purpose
• The ASB Team has been established to help create 

neighbourhoods that are clean, green, safe, and thriving by 
tackling ASB in all neighbourhoods, regardless of tenure

• 4x ASB Resolution Officers covering the city, responsible for 
LAC areas. 
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ASB Resolution Officers 
• ASB Resolution Officers (RO’s) started March 2022

• ASB RO’s case workers – urgent/complex cases and provide 
advice/signposting (650+ cases to date) around 50/50 split so far 

• 93 cases in South East LAC area to date

• Aim to resolve asb using formal/informal approaches

• Legal powers include Closure Orders, Injunctions, Community 
Protection Notices (CPN)
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Thresholds for service entry
1. Violent incidents
2. Drug dealing/production cases
3. Other criminal behaviour e.g. hate crime
4. Cases where legal action (except for possession) is required e.g. a 

closure order case due to cuckooing
5. Complex/urgent cases not covered above e.g. where an Acceptable 

Behaviour Contract (ABC) or Community Protection Notice (CPN) is 
required

6. If the outcome of an Anti Social Behaviour Case Review(Community 
Trigger) recommends referral into the ASB Team
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Reporting ASB
• If SCC Housing tenant – report to Housing & Neighbourhood 

Service
• Everything else: Let us know (contact details next slide)
• Our response will be based on the circumstances of the case 

and may include;
• ASB RO investigate/take enforcement action
• Referral to Sustainable Communities Officers for patrols to gather 

evidence
• Signposting to suitable lead agency e.g. Environmental Protection 

Services
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Get in touch
• Partners – complete referral form or just email us; 

asb@sheffield.gov.uk 

• Residents: Online Anti-social behaviour and community safety | 
Sheffield City Council using the ‘ask us a question’ link or email 
us asb@sheffield.gov.uk 
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Anti Social Behaviour Case Reviews 
(Community Trigger)
• Safety net for victims if ASB ongoing. Not a complaints process, 

exists to support multi agency action planning

• Threshold – 3 reports of ASB in last 6 months 

• ASB Team along with South Yorkshire Police investigate these

• 2022-23  40 requests

P
age 9



Sustainable Communities Officers
East/South East Team 
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Sustainable Communities Officers 
(SCOs)

• SCOs work with partner agencies to help investigate, tackle and 
prevent anti-social behaviour and community safety issues. 

• Provide visible patrols in various locations to prevent and deter anti-
social behaviour alongside providing reassurance and support to 
communities. 

• Gather evidence to support enforcement action. 

• Support victims/witnesses. 
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SCO’s continued
• The team is made up of 4 Seniors and 18 SCOs. 

• We cover city wide and are divided into LAC areas. 

• Tasking referrals are sent by partner agencies which we 
prioritise. 

• In 2023 the team have received 346 Taskings city wide. 64 of 
those for South East, 14 remain open currently. 
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Service Hours
SCO’s
• 4 teams
• 2 teams ‘morning’ shift 8am – 4pm
• 2 teams ‘afternoon’ shift 2pm – 10pm 

RO’s
• Office hours/flexible working hours
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